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Welcome to this year's Safer 
Neighbourhoods Summaries detailing 
local initiatives and agencies working 
together to tackle crime, disorder and 
anti-social behaviour in your area.

Every Police Authority has to produce “local policing 
summaries” each year and these have to be distributed 
to as many households as possible within the policing 
area.  In North Yorkshire and the City of York, the 
Police Authority has chosen to produce these 
summaries with your local Crime and Disorder 
Reduction Partnership (CDRP) and for them to be 
called Safer Neighbourhoods Summaries giving 
information on how, together; we are working to 
achieve even safer neighbourhoods across the area.

 Your CDRP, known as the Safer Communities 
Partnership, is a statutory partnership formed under 
the Crime and Disorder Act 1998 and comprises 
representatives from the Police, Police Authority, 
Scarborough Borough Council, North Yorkshire 
County Council, Primary Care Trust and North 
Yorkshire Fire and Rescue Service.  More information 
on your CDRP can be found in the summary.

2008/09 has seen North Yorkshire and the City of York 
remain one of the safest policing areas in the country.  
This isn't just down to the work of the police and 
other agencies, but also down to the relationships that 
have been built in communities and neighbourhoods 
and the willingness of all to be involved in the 
reduction of crime, disorder and anti-social behaviour. 

Useful contacts for you 
to cut out and keep 

Leading the Teams:

  Whitby Team led by T/Sgt Lucy McNeil

  Whitby Rural Team led by Sgt Ian Donald

  Eastfield Team led by Sgt Matt Millington

  Filey Team led by Sgt Chris Gosling

  Rural Area Team led by Sgt Ann Smith

  Scarborough North Team led by Sgt Mike Moorhouse

  Scarborough Central Team led by Sgt Di Jobling

  Scarborough South Team led by Sgt Christine Smalley 

All are supported by dedicated Safer Neighbourhoods Officers, PCSOs and Special 
Constables.

Contacting Us:

If you are in an emergency situation, or there is a threat to life, ring 999

For all other issues, or to report a crime where there is no threat to life, ring 0845 60 60 
24 7

To contact the Teams you can either 

Ring 0845 60 60 24 7 and ask for the relevant Team; 

Visit the Scarborough Police Station on Northway open 24 hours a day;

Visit the Eastfield Police Station, everyday 9am until 5pm;

Visit the Filey Police Station on Murray Street every day  9am until 5pm;

Visit the Whitby Police Station on Spring Hill every day 8am until 8pm;

Email anytime  
 

 

SNTWhitby@northyorkshire.pnn.police.uk
SNTFiley@northyorkshire.pnn.police.uk

Scarborough@northyorkshire.pnn.police.uk
or 

      SNT
     

Useful contacts
Cut out & Keep!

999

0845 60 60 24 7

 
     01765 641 839

 
0800 555 111

 
     01723 232323

     01723 384444

 
0808 2000 247

 
     01904 731880

    
     
     0845 8 72 73 74

0800 77 66 00

If your personal safety is 
under threat, you should 

always call 

   North Yorkshire Police 
 

   North Yorkshire Police 
Authority

   Anonymous 
information about 
crime? Crimestoppers 

   Scarborough Borough 
Council

   ASB Reporting Line

   Domestic Violence 
National Helpline 

   Local Criminal Justice 
Board

North Yorkshire 
County Council  

  Worried about drugs? 
FRANK -

         Neighbourhoods Summary

Together, making our communities safer and stronger

Information for everyone
If you require this leaflet in another language, Braille, large print or audio tape, please ask. NYPA is legislated to produce these leaflets 

every year and deliver them to as many households as possible in the policing area. We have made every effort to ensure that you 
receive the correct copy, but as postcodes do not match council boundaries, we apologise if a mistake has been made. Please contact 

us on info@nypa.gov.uk or 01765 641839 if you would like a different copy.

Page 2, 3 and 4 – Local information and news 
from your Safer Neighbourhoods Team

Page 5 – Information about the Safer Communities 
Partnership

Page 6 – Our performance in 2008/09 and how we 
are identifying local priorities 

Page 7 - A message from the Chief Constable of 
North Yorkshire Police and Chairman of North 
Yorkshire Police Authority

Page 8 – Useful contacts for you to cut out and 

keep for reference

North Yorkshire Police Authority is the body accountable to you for the service provided to you by the police. We are here to 
represent your interests and to ensure that, whenever possible, the service meets your needs. Working closely with local 
councillors, each of the 17 Authority members is attached to a Safer Neighbourhood Team to ensure that the Policing Pledge 
standards (see page 7) and public confidence in the service are maintained throughout the force area. NYPA Members cannot 
get involved in specific operational policing decisions but they are there to monitor overall service effectiveness.
The NYPA Members active in your area are:
Whitby SNT – Miss Jane Kenyon, 01723 871820,  
Scarborough SNT – currently vacant
Filey SNT – Mrs Helen Swiers, 01723 882273,  
Alternatively, write to them at NYPA, PO Box 106, Ripon, HG4 5WA
If you have any concerns about the overall levels of service in your area, or you think that the Pledge standards are not being 
met, please contact either your local NYPA member, or your local councillor. 

cllr.j.kenyon@northyorks.gov.uk

cllr.h.swiers@northyorks.gov.uk
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Anti-social Vehicle Use
The team is working with other local agencies to educate 
drivers around the effects on society that their vehicle use 
can have.  Leaflets have been produced and patrols are 
targeting 'hotspots'.  Where education fails though, 
enforcement follows and use is being made of powers to 
seize vehicles used in an anti-social manner.

Rural Car Parks
In 2007/8, vehicle crime in the rural areas (particularly in the 
North) was running at relatively high levels as cars belonging 
to walkers were broken into whilst owners were out 
enjoying the beautiful surroundings.  As a result a plan was 
put into place involving educational leaflets and patrols of the 
car parks.  The leaflets were left on any cars seen with 
valuables on display to warn the occupants to conceal items 
in the boot.  In addition patrols were done in and around the 
car parks in conjunction with the National Parks. These 
patrols provided reassurance to those parking in the area 
and also served as a deterrent.  The result of this was that in 
2008/09 vehicle crime in the North of the area in rural car 
parks was eradicated.

In addition within the 'Whitby Rural Watch' has been formed 
and is part of a wider plan to increase communication flow.  
Members of the community are currently deciding how they 
wish this to go forward but there is universal acceptance of 
the ethos behind the plans.  We already have many more 
people signed up to a system which enables the police to 
circulate details of suspicious vehicles as well as current 
crime prevention advice.  Part of this 'jigsaw' of crime 
reduction is the instigation of joint patrols with North 
Yorkshire and Cleveland officers as well as the national parks 
and environment agency.  These have already been successful 
in confronting illegal 'off-roaders' and campers who had been 
causing damage on the moors.

Festive Damage 
On Boxing Day and New Year's Eve a number of vehicles 
and premises were damaged.  This type of offence is 
frustrating and distressing to those it affects and happening 
at that time of year served to spoil the Christmas period 
for some of those who were subjected to it.  Officers from 
Whitby were proactive in their pursuit of those 
responsible, using local contacts and knowledge to identify 
suspects.  A local person was arrested and charged with 
several of those offences. 

With respect to some graffiti which has been appearing in 
town, pictures of the 'tag' are being put up on Facebook, 
our website and circulated on Twitter in the hope that 
someone will recognise the significance and get in touch 
with us with details of those responsible.  Bids have 
recently been successful in acquiring new CCTV mounts to 
take mobile cameras to target 'hotspots'.

Charity Box Thefts
For some time Whitby and other towns in the Borough 
have been blighted by the thefts of charity boxes. This 
offence made all the more reprehensible as it is taking 
benefit from many deserving causes.  PCSOs and police 
officers in Whitby have worked with local hardware stores 
as well as with the charities and local shops to make it 
more difficult to commit this offence.  Boxes are being 
chained down and alarms fitted which sound if they are 
moved.  In addition to this, security devices which alarm if 
people enter the 'back room' of shops are also being 
sourced and distributed.  Since a suspect has been spoken 
with by police the thefts in Whitby have ceased.  

A message from the Chief 
Constable and Chairman of 

the Police Authority
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Policing Pledge
At the end of 2008, North Yorkshire Police and Police 
Authority launched its policing pledge for communities.  
A national initiative, the pledge builds on the solid 
foundations already laid by each Safer Neighbourhoods 
Team in the policing area and gives you a standard to which 
we are all aspiring.  If we fail to meet these standards, we 
will always explain why.

      1. Always treat you fairly with dignity and respect 
             ensuring that you have fair access to our services 
             at a time that is reasonable and suitable for you

2. Provide you with information so you know who 
your dedicated Safer Neighbourhoods Teams 
(SNT) are

3. Ensure your SNT and other police patrols are 
visible and in your area at times when they will be 
most effective and when you tell us you most 
need them

4. Respond to every message directed to your SNT 
within 24hours and, where necessary, provide a 
more detailed response afterwards

5. Aim to answer all 999 calls within 10 seconds, 
deploying to emergencies immediately; getting to 
you safely and as quickly as possible

6. Answer all non-emergency calls (0845 60 60 24 7) 
promptly

7. Arrange regular public meetings to agree your 
priorities, giving you a chance to meet your local 
team

8. Provide monthly updates on progress, and on 
local crime and policing issues

9. If you have been a victim of crime, agree with you 
how often you would like to be kept informed of 
progress and for how long

    10. Acknowledge any dissatisfaction with the service 
you have received within 24 hours of reporting it 
to us

More information on the policing pledge can be found on 
both the Police and Police Authority websites, from your 
local team or the local Policing Pledge posters in your 
community.

Delivering Modern Policing in a Traditional Way

2008/09 has seen many changes within the policing 
service both nationally and locally.  We knew that 
with tightening budgets, new initiatives such as the 
policing pledge and continuing to ensure that we 
have the right people doing the right jobs at the 
right time, 2008/09 was always going to be a 
challenge for us.  

We lived up to that challenge and reported crime 
incidents continued to decrease throughout the 
year with nearly 1500 fewer victims.  There were 
fewer incidents than there were 10 years ago with 
a total of 48,682 incidents being reported in 
2008/09. 

Our aim now is to not only ensure that you 
receive the service that you need from us and for 
crime to continue decreasing but also to make 
sure that you have confidence in your policing 
service and its work with partners to tackle those 
issues that concern you most.  

During 2009/10, we will continue to work under 
our 5 overarching  priorities, further detail is 
available in the Policing Plan 2009-12, of:

Safer Neighbourhoods

Stronger Partnerships

Safer Roads

Safeguarding our communities 

Sustaining North Yorkshire Police for 
the future

www.northyorkshire.police.uk                                                www.nypa.gov.uk

Whitby
Safer Neighbourhoods Team

led by Inspector Dave Barf
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Town Centre Drinkers
 
Following complaints received via the Anti Social Behaviour 
Reporting Line, letters from members of the public and verbal 
complaints in meetings, the team together with Scarborough Safer 
Communities Partnership began a co-ordinated programme of action 
to tackle the problem of a hard core of adults who spent much of 
their time drinking alcohol in town centre streets causing distress 
and annoyance to residents and visitors going about their daily 
business. The complaints centred on the use of foul language and 
hostile behaviour and breaches of the town centre drinking 
restrictions. 

We began tackling individuals by confiscating alcohol and making 
arrests where criminal offences were revealed. To achieve a longer 
term solution, Anti Social Behaviour Orders have been obtained 
against two of the worst offenders following which one has left the 
Borough and the other has been arrested several times for breaching 
the ASBO. The ASBO process needs properly evidencing and 
therefore takes time and resources, however the partners are 
committed to reducing the problem and we are currently gathering 

evidence against further offenders. 

Drug Dealing

In January and February 2009 we received a number of complaints 
from the residents of Scarborough Southcliff and the MP for 
Scarborough regarding suspected drug dealing activities from 
residential premises. Intelligence was gathered to support the 
complaints and four search warrants were executed resulting in 
quantities of Cannabis and Amphetamine being seized and 3 persons 
arrested. Work with landlords following the arrests has led to one of 
the premises being vacated and no further problems have been 
reported at this time.

Pedlars 
Certificate
 

In February and March 2009 Police received a 
number of complaints via the local press and 
in person (including an approach from the 
Town Centre Management group) regarding 
the activities of persons trading in the streets 
of Scarborough Town Centre. These persons 
were trading without the authority of 
Scarborough Borough Council and claimed 
they were authorised to do so by a Pedlars 
Certificate costing £12. This upset many 
traders who were paying significantly higher 
sums in Street trader Licence fees or in 
Council Tax. 

During March two persons selling their wares, 
namely hats and hot dogs in the precinct area 
of Scarborough were given warnings as they 
were acting as street traders and this was 
followed up with letters to their home 
addresses. The Police, Town Centre 
Management and CCTV worked together to 
show that they were acting outside of the 
remit of their pedlar licences and this resulted 
in them not returning to the town. The pedlar 
situation will continue to be monitored by 
Police and CCTV over the summer months to 
ensure that only traders acting within the law 
can sell in the designated streets. 

Prioritising in your area

District Performance:
The Scarborough area was ranked 13th for its performance 
during 2008/2009 when compared to those Crime & 
Disorder Reduction Partnership areas that are most similar 
to it (15 in total) across the country.

There was an average of 78 crimes per 1000 residents 
during the year, which compares to a group average of 70 
crimes per 1000 residents. 

The District's Priorities:
Under the Policing Pledge, we aim to send a response to you within 60minutes (should it be necessary) if you call on the 
non-emergency number about certain priorities within the area.  These are specifically chosen by the local Inspector in 
consultation with communities and partners and control room staff are informed so that they also understand your 
concerns when you ring.  These overarching priorities are reviewed every three months to ensure that, as a district, we 
continue to tackle those issues which have the greatest negative impact.

The identification of these 3 district priorities does not mean we don't deal with anything else.  As Scarborough has 3 
Inspector led Safer Neighbourhoods Teams within it, each team has their own priorities which have in part been identified 
by their communities as being important to them and work continues as a service and in partnership to find solutions to 
these problem areas. 

North Yorkshire Police and Police Authority both launched new websites last year, and these you give you access to more 
information than ever before.  The Safer Neighbourhoods Team webpages are regularly updated by the local Inspector and 
these complement all of the other engagement work that the teams undertake.  Please support this new initiative by 
logging on – 

We equally know that not all of you have access to the internet and so we are also producing local posters to tell you 
what “We Asked, You Said, We Did” about the issues in your area.  These will be regularly displayed in your communities so 
please take a look. 

http://www.northyorkshire.police.uk/scarboroughsnt 

                  http://www.northyorkshire.police.uk/fileysnt  
                  http://www.northyorkshire.police.uk/whitbysnt
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Safer Neighbourhoods 
Officer Awards
Every year, a national award scheme is held by the 
police magazine 'Jane's Police Review' to find the 
best Police Officer and Police Community 
Support Officer in the country.  To find those 
Officers to enter into the national scheme, North 
Yorkshire Police Authority holds the Safer 
Neighbourhoods Officer Awards whereby 
members of the public are able to nominate their 
local officers for the awards.

This year PC Andrew Nicholson and PCSO 
Richard Newcombe were nominated for the 
District's award

Scarborough
Safer Neighbourhoods Team

led by Inspector Tony Quinn



Filey
Safer Neighbourhoods Team

Scarborough Safer 
Communities Partnership
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Hunmanby Parking Issues
Ongoing issues of parking problems in Hunmanby village were causing alarm 
and distress to residents and visitors alike.  With reports being given to the 
SNT and parish council as well as Scarborough Borough Council (SBC), it 
was vital to find a long term multi-agency solution.  Enforcement was 
difficult at that stage as there were no parking restrictions in place.

The SNT, Parish Council, Road 
Safety Officer from North 
Yorkshire County Council and 
parking services from SBC all met 
and audited the problem.  Double 
yellow lines have since been 
placed on Hungate Lane so that if 
vehicles do block the road, 
enforcement can be effectively 
managed.  Loading bays, disabled 
bays and regular parking spaces 
have been allotted on Bridlington Street and parking services have agreed a 
guaranteed number of hours when they will be patrolling the area.

Eastfield 
Following an increase in reports 
of anti-social behaviour on the 
High Street in Eastfield which 
involved youths playing football 
on the precinct and other issues 
including verbal racist abuse 
against shop owners, action was 
taken to stop the problems.

Signs have been erected by Scarborough 
Borough Council requesting 'No Ball 
Games' and the high hedges have been 
removed by the Parish Council ensuring 
that the youths are not able to hide 
behind and kick the footballs over the 
top.

The SNT officers have carried out 
enforcement duties when needed, 
increased patrols and offered significant 
crime prevention advice for all 
businesses on the High Street.  There are 
now significantly fewer reports of anti-
social behaviour or disorder from this 
area.

Seamer Car Sales
Numerous vehicles were being put up for sale on the crossroads of 
Stoney Haggs Road, Scarborough Road and Pasture Lane in Seamer.  
Members of the public consistently complained about this to local 
officers as well as the central control room.

The vehicles were often parked on the grass verges causing a 
hazard by obstructing the views of both road users and pedestrians.  
With it becoming a regular occurrence for a vehicle to be 'for sale' 
in this way, it also made the area look unpleasant for residents.

Officers were able to contact the individuals who were selling the 
cars and advise accordingly for the vehicles to be removed.  Several 
individuals were contacted over a 6 month period and so far, the 
practice has stopped and there have not been any cars for sale for a 
considerable time.

Safer Communities Partnership; North Yorkshire Moors and Coast, Town Hall, St Nicholas Street, Scarborough YO11 2hg 
Tel: 01723 232326 Fax: 01723 383634 www.safermoorsandcoast.org.uk safer.communities@scarborough.gov.uk

With thanks to Scarborough Borough Council and Whitby Gazette for the provision of photographs 

led by Inspector Leo Suret

Every year the Safer Communities Partnership looks at 
crime and disorder information from a range of agencies and 
asks you, the public, what your main concerns are.  This 
information dictates where we focus our activity in the 
coming year.  

This year we will be concentrating on violent crime, anti-
social behaviour, domestic abuse, and road safety.  We also 
monitor any emerging crime trends and were disappointed 
last year to see burglaries increase after reducing for a 
number of years and recognise we need to revisit this issue 
along with monitoring Whitby West Cliff in relation to 
alcohol related violence and disorder.   

Concern about violent crime is mainly linked to nights out in 
Scarborough town centre and to domestic abuse across the 
borough.  Your reports to the police and Scarborough 
Borough Council's anti-social behaviour reporting line have 
told us that rowdy or nuisance groups and noise are your 
main ASB concerns.  Alcohol links to all of these and 
underage drinking in particular has been highlighted by you 
as an issue.

This year the Partnership will continue to pass the Drink 
Safe, Stay Safe message to people encouraging them to think 
about how much they drink and how this affects their 
behaviour.  We will also support and where necessary 
challenge businesses, who sell alcohol making sure they do 
so responsibly, confiscate alcohol from young people and 
prosecute underage sales.  

Both the Night Marshals who began patrolling Scarborough 
town centre at weekends in December and the Street 
Angels established by Scarborough Churches to improve the 
safety of people using the town centre who joined them in 
February will continue this year.    

Domestic abuse is still a government and local priority with 
many incidents still going unreported.  The Partnership will 
continue to deliver the Making Safe Scheme which aims to 
keep victims and children in the family home whilst 
challenging the behaviour of offenders.  Along with the 
specialist domestic violence courts it is hoped that more 
victims will come forward, re-assured that support is 
available and there is a good chance of an improved 
outcome through the court system and that we see a 
reduction in the number of repeat victims and offenders.

We will continue to use all possible enforcement tools 
available to us in dealing with anti-social behaviour, including 
the Designated Public Places Order that restricts 
anti-social drinking in public places, acceptable behaviour 
agreements and contracts and anti-social behaviour orders.

The role that parents play in controlling the behaviour of their 
children and providing a role model regarding alcohol is key in 
achieving reductions in anti-social behaviour and we will do all 
that we can to encourage parents to take responsibility, 
ensuring support is available for them to do so where 
necessary.

Young people need to be able to access activities if we don't 
want them causing nuisance in their neighbourhoods.  The 
Partnership will support delivery of the Cop-A-Lot scheme, 
4Youth Time Out summer activities programme and specific 
activities over the Halloween period and Mischief night.  
4Youth will also be reorganising their service to make sure 
that activities are available in the areas they are needed at the 
times they are needed.

A number of initiatives and events are planned to address 
road safety this year including use of the speed matrix to 
analyse reported speeding issues, education and awareness 
raising events, drink drive and use of mobile phone whilst 
driving media campaigns and enforcement campaigns which 
offer road safety education sessions delivered by the Police, 
Fire and Rescue Services and the Ambulance Service.

 

The Partnership needs you!
Take responsibility for your children, make sure you know 
where they are and what they are doing, don't give them 
alcohol to take out with them, talk to them about drugs 
and alcohol and encourage them to drink responsibly when 
they are old enough to do so.

Take responsibility for your own behaviour, think about the 
impact it has on other people, drink responsibly, keep the 
noise down, park in designated parking areas and keep your 
speed down.
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