Useful contacts for you

to cut out and keep

Useful contacts
Cut out & Keep!

brth Yorkshire Police Authority is the body accountable to you for the service provided to you by the police.We are here to
bresent your interests and to ensure that, whenever possible, the service meets your needs.Working closely with local
999 ncillors, each of the |7 Authority members is attached to a Safer Neighbourhood Team to ensure that the Policing Pledge
ndards (see page 7) and public confidence in the service are maintained throughout the force area. NYPA Members cannot
involved in specific operational policing decisions but they are there to monitor overall service effectiveness.

e NYPA Members active in your area are

rk North — Mr Keith Orrell, 01904 758573, cllrkorrell@york.gov.uk

rk South — Dr Craig Shaw, 01904 646820, ckmshawyork@yahoo.co.uk

rk Central — Mrs Ruth Potter, 01904 438634, cllr.rpotter@york.gov.uk

ernatively, write to them at NYPA, PO Box 106, Ripon, HG4 5SWA

ou have any concerns about the overall levels of service in your area, or you think that the Pledge standards are not being
bt, please contact either your local NYPA member, or your local councillor.

0845 60 60 24 7

01765 641 839

eading the Teams:

0800 555 111

brk North:

® Haxby,Wigginton, Stockton on Forest, Strensall, Earswick, Skelton, Clifton Without
and Rawcliffe Team led by Sgt Donna Musgrove

® Heworth, Huntington and New Earswick Team led by Sgt John Freer

@® Hull Road and Rural East Team led by Sgt Andy Duffield

brk South:

@® Acomb and Holgate Team led by Sgt Dawn Prendergest

@ South East and Rural West Wards Team led by Sgt Andy Haigh

® Westfield, Woodthorpe and Dringhouses led by T/Sgt Sarah Bestington

01904 613161

01904 669077

brk Central:

® Micklegate Team led by Sgt Lee Pointon
® Gauildhall Team led by Sgt Jon Asvadi

® Clifton Team led by Sgt Martin Metcalfe

0808 2000 247

ontacting Us:
you are in an emergency situation, or there is a threat to life, ring 999

br- all other issues, or to report a crime where there is no threat to life, ring
845 60 60 24 7

01904 731880

0800 77 66 00

b contact the Teams you can either

@® Ring 0845 60 60 24 7 and ask for the relevant Team;

@ Visit the Fulford Road Police Station, every day from 8am until midnight;
® Email anytime SNTYork@northyorkshire.pnn.police.uk

Welcome to this year's Safer
Neighbourhoods Summaries detailing
local initiatives and agencies working
together to tackle crime, disorder and
anti-social behaviour in your area.

Every Police Authority has to produce “local policing
summaries” each year and these have to be
distributed to as many households as possible within
the policing area. In North Yorkshire and the City of
York, the Police Authority has chosen to produce
these summaries with your local Crime and Disorder
Reduction Partnership (CDRP) and for them to be
called Safer Neighbourhoods Summaries as they give
information on how, together, we are working to build
even safer neighbourhoods across the area.

Your CDRP known as the Safer York Partnership, is a
statutory partnership formed under the Crime and
Disorder Act 1998 and comprises representatives
from the Police, Police Authority, local council, Primary
Care Trust and North Yorkshire Fire and Rescue
Service. More information on your CDRP can be
found in the summary.

2008/09 has seen North Yorkshire and the City of
York remain one of the safest policing areas in the

( SAFE ,

country. This isn't just down to the work of the police R
and other agencies, but also down to the relationships YORK

. . I PARTMERSHIP
that have been built in communities and J——

neighbourhoods and the willingness of all to be
involved in the reduction of crime, disorder and anti-
social behaviour.
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Page 2, 3 and 4 - Local information and news from
your Safer Neighbourhoods Team

Page 5 - Information about Safer York Partnership

Page 6 — Our performance in 2008/09 and how we are

identifying local priorities North
Page 7 - A message from the Chief Constable of North York§h|re
Police

Yorkshire Police and Chairman of North Yorkshire Police
Authority

Page 8 — Useful contacts for you to cut out and keep
for reference

Together, making our communities safer and stronger



York South

Safer Neighbourhoods Team

led by Inspector Colin Moreton

Holgate graffiti Operation

Decommission -
Youth Disorder

When two York teenagers tried their luck at graffiti on the walls of
Cinder Lane, a footpath leading from Wilton Rise to Leeman Road; they
didn't know that they would be caught that day by PCSO Hale and
PCSO Dale leaving the area smelling of highly strong spray paint, as well
as having paint on their faces.

After being encountered by the PCSOs the 15 and 16 year olds
admitted to offences, were cautioned and arrested.

Following the arrest, investigations found that the youths were
responsible for a number of other graffiti offences.

Operation Adjacent

Operation Adjacent was recently held on the West Side of York
covering the wards of Acomb, Holgate, Rural West, Westfield,
Woodthorpe and Dringhouses.

The operation was a great success and involved a range of agencies
whose aim was to reduce crime and ASB, Highly visible presence /
reduce fear of crime, clean up / reclaim areas, Improve partnerships
working and address public priorities.

Numerous agencies worked together and included the Youth services,
City of York Council, DVLA, Customs, Trading Standards, Street
Environment, Licensing, Parking Services, the Fire and Rescue Service,
Housing and Tenancy Enforcement, Elected members, and
Environmental Health.

Some of the Results are detailed below:

Vehicle offences dealt with = 144
Arrests = 14

Outstanding fines collected (£) = 690
Visits to residents =49

Licensed premises visited = |5
Vehicles taken off road = 54
Intelligence / report collected = 23
Penalty notices issued = 42

s NYPA
Yorkshire
Police f—mﬁ

2008/09 has seen many changes within the policing
service both nationally and locally. We knew that
with tightening budgets, new initiatives such as the
policing pledge and continuing to ensure that we
have the right people doing the right jobs at the
right time, 2008/09 was always going to be a
challenge for us.

We lived up to that challenge and reported crime
incidents continued to decrease throughout the
year with nearly 1500 fewer victims. There were
fewer incidents than there were |0 years ago with
a total of 48,682 incidents being reported in
2008/09.

Our aim now is to not only ensure that you
receive the service that you need from us and for
crime to continue decreasing but also to make
sure that you have confidence in your policing
service and its work with partners to tackle those
issues that concern you most.

During 2009/10, we will continue to work under
our 5 overarching priorities, further detail is
available in the Policing Plan 2009-12, of:

Safer Neighbourhoods
Stronger Partnerships

Safer Roads

Safeguarding our communities

Sustaining North Yorkshire Police for
the future

Policing Pledge

At the end of 2008, North Yorkshire Police and Police
Authority launched its policing pledge for communities.

A national initiative, the pledge builds on the solid
foundations already laid by each Safer Neighbourhoods
Team in the policing area and gives you a standard to which
we are all aspiring. If we fail to meet these standards, we
will always explain why.

Always treat you fairly with dignity and respect
ensuring that you have fair access to our services
at a time that is reasonable and suitable for you

Provide you with information so you know who
your dedicated Safer Neighbourhoods Teams
(SNT) are

Ensure your SNT and other police patrols are
visible and in your area at times when they will be
most effective and when you tell us you most
need them

Respond to every message directed to your SNT
within 24hours and, where necessary, provide a
more detailed response afterwards

Aim to answer all 999 calls within 10 seconds,
deploying to emergencies immediately; getting to
you safely and as quickly as possible

Answer all non-emergency calls (0845 60 60 24 7)
promptly

Arrange regular public meetings to agree your
priorities, giving you a chance to meet your local
team

Provide monthly updates on progress, and on
local crime and policing issues

If you have been a victim of crime, agree with you
how often you would like to be kept informed of
progress and for how long

Acknowledge any dissatisfaction with the service
you have received within 24 hours of reporting it
to us

More information on the policing pledge can be found on
both the Police and Police Authority websites, from your
local team or the local Policing Pledge posters in your
community.

Delivering Modern Policing in a Traditional Way

www.northyorkshire.police.uk

www.nypa.gov.uk 7



Prioritising in your area

District Performance:

The City of York area was ranked fourth for its
performance during 2008/2009 when compared to those
Crime & Disorder Reduction Partnership areas that are
most similar to it (15 in total) across the country.

Safer Neighbourhoods
Officer Awards

Every year, a national award scheme is held by the

police magazine 'Jane's Police Review' to find the

best Police Officer and Police Community

Support Officer in the country. To find those

Officers to enter into the national scheme, North
- _— Yorkshire Police Authority holds the Safer

Sa f | |7 Neighbourhoods Officer Awards whereby

There was an average of 4| crimes per 1000 residents
during the year, which compares to a group average of 48
crimes per 1000 residents.

members of the public are able to nominate their

‘”“hbou' hoods® local officers and PCSOs for the awards.

This year, T/Sgt Sarah Bestington and PCSO Rob
Milliner won the City of York awards.T/Sgt Sarah
Bestington also won the North Yorkshire award.

We Asked

Team Name

Tel: 0845 60 60-

The District's Priorities:

Under the Policing Pledge, we aim to send a response to you within 60minutes (should it be necessary) if you call on the
non-emergency number about certain priorities within the area. These are specifically chosen by the local Inspector in
consultation with communities and partners and control room staff are informed so that they also understand your
concerns when you ring. These overarching priorities are reviewed every three months to ensure that, as a district, we
continue to tackle those issues which have the greatest negative impact.

The identification of these 3 district priorities does not mean we don't deal with anything else. As the City of York has 3
Inspector led Safer Neighbourhoods Teams within it, each team has their own priorities which have in part been identified
by their communities as being important to them and work continues as a service and in partnership to find solutions to
these problem areas.
North Yorkshire Police and Police Authority both launched new websites last year, and these you give you access to more
information than ever before. The Safer Neighbourhoods Team webpages are regularly updated by the local Inspector and
these complement all of the other engagement work that the teams undertake. Please support this new initiative by
logging on — http://www.northyorkshire.police.uk/yorknorthsnt

http://www.northyorkshire.police.uk/yorkcentralsnt

http://www.northyorkshire.police.uk/yorksouthsnt
We equally know that not all of you have access to the internet and so we are also producing local posters to tell you
what “We Asked, You Said, We Did” about the issues in your area. These will be regularly displayed in your communities so
please take a look.

The Drink Awareness and Enforcement - .=
campaign, Operation ALTNS8 >

York

t

was launched again this year in York City Centre by Centre Sector SNT and Safer York
Partnership on the 5th June.The campaign encourages drinkers to ALNT8 alcoholic and soft drinks, ALTN8 night's out,

ALTNBS lifestyles.

The drive behind the operation comes from a multi-agency, high visibility approach. Uniformed officers and staff from
Central Area, Ministry of Defence Police and British Transport Police are out on patrol and performing licensing checks
every Friday and Saturday from 7pm until 3am in the city centre.The Mobile Police Office is stationed on Queen's
Square with medical students providing free water, safety maps, condoms, video campaigns from a media van and advice.
Alongside which, the North Yorkshire Fire and Rescue Engine is parked up with Fire Officers providing advice on fire
safety. Finally the Youth Service Erbie Bus is stationed in the city centre to engage with Young People in the city and

promote the key ALTN8 messages.

Each ALTN8 weekend, separate themes are also promoted including, Drugs Awareness where licensing officers
coordinated the use of a search arch, Drink Drive Awareness, incorporating a demonstration crash vehicle and

Domestic Violence Awareness. By raising awareness of these other issues, ALTN8 helps to provide a link between misuse
of alcohol and the knock-on effect that might have. Compass, IDAS, St John's Ambulance and Environmental Services

have also been key contributors to the campaign.

This combination of partnership work and high visibility has proven to be effective, with a 33% reduction in violent
crime in the city centre during the campaign last year.With more agencies involved this year, it is hoped that even
further success can be achieved in making York City Centre a safe and enjoyable place of an evening.

Dispersal Zone

As many residents of Clifton may be aware, the
Clifton Safer Neighbourhoods Team is currently in
the process of applying for a Dispersal Order to
allow officers extra powers in dealing with anti-
social behaviour in the area.

Any large groups found to be behaving anti-
socially can be moved on and any members of the
group who are not residents of Clifton may be
asked to leave the area and not return within 24
hours, if they do return within the timeframe then
they could risk arrest.

The Dispersal Order will not be used to move all
groups on; only those behaving in an unacceptable
manner.VWe have had a great response to the
letters of consultation that we sent out, with the
majority of replies in favour of the Order and we
would like to take this chance to thank all
members of the community that replied to the
letters.

Issues in VWalmgate

The Guildhall Ward is like no other in York with a bustling trade in
tourism and a calendar full of busy events. By its very nature, it
presents interesting challenges to the Guildhall SN team and our
partner agencies.

For example this month, it is being reported that Walmgate suffers
from anti-social behaviour including drug use and dealing, street
drinking and graffiti. There are some residents who are
detrimentally affecting the quality of life of their neighbours.

To address the issues, we have set up an action group with
partners such as the Estate Manager and further consulted with
the community.We have increased our high visibility patrols in the
Walmgate area and are dedicating specific times and dates to
focus solely on this issue.We are enforcing the designated no
alcohol area robustly and patrol the areas associated with this
behaviour regularly. Any one engaging in this behaviour is searched
and details recorded.We have used the information you gave us to
execute a warrant at an address highlighted as being a cause of
many of the problems in the area.

We have begun analysing graffiti tags through a website that is also
used by our partner agencies.We log and link different graffiti
offences and build up offender profiles in order to identify
offenders.When a new piece of graffiti is identified we ensure it is
photographed and uploaded to the website.



York North

Safer Neighbourhood Team

led by Inspector Alisdair Dey

Operation Zig Zag

A three week long operation involving Badger Hill, Osbaldwick, Dunnington,
Derwent and Hemplands Primary Schools in which children were asked to design a
poster on the dangers of parking on the zig zags outside schools.

Those involved in the operation included members from the Safer Neighbourhoods
Team, staff and pupils from each school as well as the School travel plan co-
ordinator and road safety officers from the City of York council.

A winner was picked from each school and each poster put in each of the school's
newsletter reminding parents not to park on the zig zags. The children also stood
on the school gates with Police Community Support Officers to warn anyone seen
parking on the zig zags. In total, around 100 motorists were reminded of the need
to not park on the zig zags and the situation has improved significantly since the
action was taken.

Local Team Base at Derwent School

iy The local police office at

Derwent School is a new
building within the school
grounds and was opened at the
end of April 2009. It will allow
the Safer Neighbourhoods
Officer to work from the
premises to cover the wards of
Derwent, Osbaldwick, Heworth
Without and Hull Road.

On the opening of the new
office, Chief Constable
Grahame Maxwell said ' This is
what policing is all about, it
represents the start of North
Yorkshire Police pushing out
these local offices across the
force area to get our teams into
the heart of the community,
increasing patrol time and
visibility'.

e

Clifton Moor RACY and Bobby Shop

The team is continuing to build a network of stores into the Clifton Moor RACY scheme along with Michelle Sutcliffe of RACY.

Operation
Fast Track

Over the last 2 years, the Rural East
wards of York has seen problems
related to burglary of outbuildings
and commercial premises, thefts of
scrap metal and diesel and the
associated damage. Operation Fast
Track was put in place to address
these issues and included increased
patrols, routine checks at the local
Scrap Merchants and revisits
conducted with every victim.

To supplement the efforts, a new
scheme called Farm Watch was
created; similar to the traditional
neighbourhood watch, Farm Watch
members receive an information
pack when they join and regular
contact with the team including
quarterly newsletters which may
include details of recent crime
trends, suspicious vehicles or
descriptions of suspected persons.

The scheme has raised awareness of
rural crime amongst the members,
and their increased vigilance may
have averted countless crimes.
Recorded crime in the area over the
last twelve months has seen a
decrease. In the first six months
there were |10 burglary other,
thefts and damages, in the second
six months there were 62.

As part of this crime prevention scheme; '‘Bobby Shop' has begun at the Wilkinson's store where crime prevention advice is

given to the elderly and vulnerable by PCSOs Rob Milliner and Justin Piercy.

Continued use of the Storenet radios in Clifton Moor has resulted in key arrests and an increased feeling of protection for

vulnerable stores which have been hit hard by aggressive shoplifters.

The partnership is
comprises representatives
from North Yorkshire
Police, City of York Council,
York and North Yorkshire
Primary Care Trust, North
Yorkshire Police Authority,
North Yorkshire Fire and
Rescue Service and
Probation.

Without Walls, the Local Strategic
Partnership for the city of York,
provides the strategic leadership for
Safer York Partnership to deliver multi-
agency problem solving to tackle issues
of crime and disorder at
neighbourhood level.

Based on a joint strategic intelligence
assessment of partnership data
combined with community
consultation, Safer York Partnership has
identified the following strategic
priorities which will be addressed
through partnership working over the
three years 2008-201 I:

YORK
CENTRE FOR
SAFER
COMMUNITIES

Safer Neighbourhoods
Tackling the anti-social behaviour
issues of greatest importance in
our neighbourhoods, increasing
public confidence in the local
agencies involved in dealing with
issues, reducing fear of crime
and anti-social behaviour and
increasing feelings of safety
within our communities
Violent Crime

To protect communities in York
from violent crime, particularly
that which is alcohol related
Drugs and Alcohol

To work closely with the Drugs
and Alcohol Team to protect
communities from the harm
caused by drugs and alcohol
related incidents

Volume Crime

Continue to reduce acquisitive
crime by identifying local areas
suffering disproportionately and
in partnership with the local
community, address issues of
greatest priority. By targeting

offenders particularly drug-misusing
offenders reduce the most serious
offences

Delivery against these priorities will be
undertaken by a number of thematic

tactical task groups focusing on:

Nightsafe (the night-time
economy)

Anti-social behaviour
Cycle theft

Burglary

Vehicle Crime

Domestic Violence

Road Safety

Begging and rough sleepers

Safer York Partnership is based in the
City Centre in Lower Friargate and is
supported by a team of police and City
of York Council Staff.

Contact Jane Mowat, Director: safercommunities@northyorkshire.pnn.police.uk
York Centre for Safer Communities, Lower Friargate, York,YO| 9SL Tel: 01904 669077
With thanks to City of York Council for the provision of photographs
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