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Useful contacts
Cut out & Keep!

th Yorkshire Police Authority is the body accountable to you for the service provided to you by the police.We are here to
999 resent your interests and to ensure that, whenever possible, the service meets your needs.Working closely with local
ncillors, each of the |7 Authority members is attached to a Safer Neighbourhood Team to ensure that the Policing Pledge
dards (see page 7) and public confidence in the service are maintained throughout the force area. NYPA Members cannot
involved in specific operational policing decisions but they are there to monitor overall service effectiveness.

e NYPA Members active in your area are:

rrogate SNT; Mrs Rajinder Richards, 01765 609824, Rajinder.Richards@nypa.gov.uk

on and Pateley Bridge SNT; Mr lan Whitaker, 01943 880852, i.whitaker@vswestyorkshire.org.uk

presborough and Boroughbridge SNT; Mr Bill Baugh, 01423 779242, billbaugh@btconnect.com

Ernatively, write to them at NYPA, PO Box 106, Ripon, HG4 5SWA

bu have any concerns about the overall levels of service in your area, or you think that the Pledge standards are not being
, please contact either your local NYPA member; or your local councillor.

0845 60 60 24 7

01765 641 839

bading the Teams:
0800 555 111 Harrogate North is led by Sgt Nick Widdowson
Harrogate Town is led by Sgt Rob Thorpe
Harrogate South is led by Sgt Geoff Crocker
0845 300 6091 Pateley Bridge is led by Sgt Christine Turner

Ripon City is led by Sgts Derrick Day, Chas Petty and Chris Galley
Ripon Rural is led by Sgt Andy Quaye

Knaresborough is led by Sgt Jane Guymer

01423 551652 Boroughbridge is led by Sgt Mick Ramshaw

are supported by dedicated Safer Neighbourhoods Officers, PCSOs and Special
bnstables.

0800 77 66 00 bntacting Us:

ou are in an emergency situation, or there is a threat to life, ring 999

r all other issues, or to report a crime where there is no threat to life, ring 0845 60 60
7

contact the Teams you can either
® Ring 0845 60 60 24 7 and ask for the relevant Team;
Visit the Harrogate Police Station on North Park Road open 24 hours a day;

0808 2000 247

01904 731880

Visit the Knaresborough Police Station on Castlegate, every day 8am — 8pm

Visit the Ripon Police Station on North Street, every day 8am — 8pm;

0845 8727374

Email anytime SNTRipon@northyorkshire.pnn.police.uk,
SNTKnaresborough@northyorkshire.pnn.police.uk,
SNTHarrogate@northyorkshire.pnn.police.uk,
SNTPateley@northyorkshire.pnn.police.uk or
SNTBoroughbridge@northyorkshire.pnn.police.uk

Welcome to this year's Safer
Neighbourhoods Summaries detailing
local initiatives and agencies working
together to tackle crime, disorder and
anti-social behaviour in your area.

Every Police Authority has to produce “local policing
summaries” each year and these have to be distributed
to as many households as possible within the policing
area. In North Yorkshire and the City of York, the
Police Authority has chosen to produce these
summaries with your local Crime and Disorder
Reduction Partnership (CDRP) and for them to be
called Safer Neighbourhoods Summaries giving
information on how, together; we are working to
achieve even safer neighbourhoods across the area.

Your CDRP known as the Harrogate District Safer
Communities Partnership, is a statutory partnership
formed under the Crime and Disorder Act 1998 and
comprises representatives from the Police, Police
Authority, local council, Primary Care Trust and North
Yorkshire Fire and Rescue Service. More information
on your CDRP can be found in the summary.

2008/09 has seen North Yorkshire and the City of York
remain one of the safest policing areas in the country.
This isn't just down to the work of the police and
other agencies, but also down to the relationships that
have been built in communities and neighbourhoods
and the willingness of all to be involved in the
reduction of crime, disorder and anti-social behaviour.

Page 2, 3 and 4 - Local information and news from
your Safer Neighbourhoods Team

Page 5 — Information about the Harrogate District Safer
Communities Partnership

Page 6 — Our performance in 2008/09 and how we are
identifying local priorities

Page 7 - A message from the Chief Constable of North
Yorkshire Police and Chairman of North Yorkshire Police

Authority

Page 8 — Useful contacts for you to cut out and keep for
reference
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Together, making our communities safer and stronger




Harrogate

Safer Neighbourhoods Team

led by Inspector Will Scarlett

Female Safety

It was a makeover in Starbeck when Officers from the South Team
descended on Avenue Grove in Harrogate in February along with
Staff from the Bodyshop, a mobile Coffee shop and Women's aid.

As officers went door to door inviting women from all the local
streets tempted by free manicures and makeovers a serious message
about women's safety was being delivered in this innovative response.

Following a detailed review of crimes and incidents by the force’s
analysts, concerns were raised about the number of women appearing
as victims around Prospect Road, Harrogate. This was a Women's
Safety Event and North Yorkshire Police went Pink as the Police logo
had a feminine touch added in letters which were delivered to all the
homes in advance of the event.

In excess of 30 women came on board and enjoyed the free
pampering whilst staff from Women's aid and Police officers were on
hand to discuss matters relating to women's safety and this even
included self defence and confidence classes set up by another
partner a local Karate Club with a female instructor.

Sgt Crocker whose team devised the idea said, 'this was all done using
our two mobile police offices. | am confident that many of the women
who attended walked away with a completely different view of what
the police are about.The Pink logo was a nice touch but | anticipate
some 'White Rose' die hards would not approve!'

Safer
Neighbourhoods
Group

Woodfield, Bilton and New Park launched a
successful Safer Neighbourhood Group
Meeting developing on from the previous
Community and Police groups.

Officers and agencies are already actioning
issues identified as key themes at the meeting.
One key theme raised was the anti social use
of cars and the use of cannabis in the area.
Officers have targeted this, resulting in arrests,
seizure of controlled drugs and the seizure of
vehicles under the Section 59 scheme.

Killinghall Weight
Restrictions

Following on from the introduction of the
weight restriction limit in Killinghall, the Safer
Neighbourhood Team developed and set up a
lorry watch scheme for the village with key
residents having direct contact with trading
standards in identifying and reporting
breaches.

Trading Standards have described our scheme
as extremely proactive, and keen and a good
example of partnership work.
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2008/09 has seen many changes within the policing
service both nationally and locally. We knew that
with tightening budgets, new initiatives such as the
policing pledge and continuing to ensure that we
have the right people doing the right jobs at the
right time, 2008/09 was always going to be a
challenge for us.

WVe lived up to that challenge and reported crime
incidents continued to decrease throughout the
year with nearly 1500 fewer victims. There were
fewer incidents than there were |0 years ago with
a total of 48,682 incidents being reported in
2008/09.

Our aim now is to not only ensure that you
receive the service that you need from us and for
crime to continue decreasing but also to make
sure that you have confidence in your policing
service and its work with partners to tackle those
issues that concern you most.

During 2009/10, we will continue to work under
our 5 overarching priorities, further detail is
available in the Policing Plan 2009-12, of:

Safer Neighbourhoods
Stronger Partnerships
Safer Roads

Safeguarding our communities

Sustaining North Yorkshire Police for
the future

Policing Pledge

At the end of 2008, North Yorkshire Police and Police
Authority launched its policing pledge for communities.

A national initiative, the pledge builds on the solid
foundations already laid by each Safer Neighbourhoods
Team in the policing area and gives you a standard to which
we are all aspiring. If we fail to meet these standards, we
will always explain why.

I.  Always treat you fairly with dignity and respect
ensuring that you have fair access to our services
at a time that is reasonable and suitable for you

2. Provide you with information so you know who
your dedicated Safer Neighbourhoods Teams
(SNT) are

3. Ensure your SNT and other police patrols are
visible and in your area at times when they will be
most effective and when you tell us you most
need them

4. Respond to every message directed to your SNT
within 24hours and, where necessary, provide a
more detailed response afterwards

5. Aim to answer all 999 calls within 10 seconds,
deploying to emergencies immediately; getting to
you safely and as quickly as possible

6. Answer all non-emergency calls (0845 60 60 24 7)
promptly

7. Arrange regular public meetings to agree your
priorities, giving you a chance to meet your local
team

8. Provide monthly updates on progress,and on
local crime and policing issues

9. If you have been a victim of crime, agree with you
how often you would like to be kept informed of
progress and for how long

10. Acknowledge any dissatisfaction with the service
you have received within 24 hours of reporting it
to us

More information on the policing pledge can be found on
both the Police and Police Authority websites, from your
local team or the local Policing Pledge posters in your
community.

Delivering Modern Policing in a Traditional Way

www.northyorkshire.police.uk

www.nypa.gov.uk 7



Prioritising in your area

District Performance:

The Harrogate area was ranked 4th for its performance
during 2008/2009 when compared to those Crime &
Disorder Reduction Partnership areas that are most similar
to it (15 in total) from across the country.

Safer Neighbourhoods
Officer Awards

Every year, a national award scheme is held by the
police magazine 'Jane's Police Review' to find the
best Police Officer and Police Community
Support Officer in the country. To find those
Officers to enter into the national scheme, North
Yorkshire Police Authority holds the Safer
Neighbourhoods Officer Awards whereby
members of the public are able to nominate their
local officers for the awards.

This year PC Tim Craven and PCSO Chris
Coleman were nominated for the District's
award.

There was an average of 50 crimes per 1000 residents
during the year, which compares to a group average of 57
crimes per 1000 residents.

Safer

We Asked

duly 2009

cwcrhbom hoods%

Team Name

Tel: 0845 60 60 7

The District's Priorities:

Under the Policing Pledge (see page 7), we aim to send a response to you within 60minutes (should it be necessary) if you
call on the non-emergency number about certain priorities within the area. These are specifically chosen by the local
Inspector in consultation with communities and partners and control room staff are informed so that they also
understand your concerns when you ring. These overarching priorities are reviewed every three months to ensure that,
as a district, we continue to tackle those issues which have the greatest negative impact.

The identification of these 3 district priorities does not mean we don't deal with anything else. As Harrogate has 3
Inspector led Safer Neighbourhoods Teams within it, each team has their own priorities which have in part been identified
by their communities as being important to them and work continues as a service and in partnership to find solutions to
these problem areas.

North Yorkshire Police and Police Authority both launched new websites last year, and these you give you access to more
information than ever before. The Safer Neighbourhoods Team webpages are regularly updated by the local Inspector and
these complement all of the other engagement work that the teams undertake. Please support this new initiative by
logging on — http://www.northyorkshire.police.uk/harrogate

http://www.northyorkshire.police.uk/knaresborough

http://www.northyorkshire.police.uk/ripon

We equally know that not all of you have access to the internet and so we are also producing local posters to tell you
what “We Asked, You Said, We Did” about the issues in your area. These will be regularly displayed in your communities so
please take a look.

Nidderdale Local Police Office
Opens in Pateley Brldge

Pateley Bridge now has a police facility in the heart of the community
thanks to partnership working.

The Chief Constable of North Yorkshire Police, Grahame Maxwell,
and the Chair of Nidderdale Plus, Alwin Knowles, both paid tribute to
the partnership working that had enabled the Nidderdale local police
office to open.

Mr Maxwell said:“This is a very significant step forward in delivering
our Safer Neighbourhood Policing service. We need to work closely
with our communities and this office will allow the public to drop in
and talk to the Safer Neighbourhood team about issues within their
community that affect them.”

The Nidderdale Plus Partnership, a voluntary organisation, is the
community regeneration partnership for Nidderdale. It delivers
public services on behalf of North Yorkshire Police, North Yorkshire
County Council, Harrogate Borough Council, Pateley Bridge Town
Council, Business Link and Ripon Council for Voluntary Services.

Alwin Knowles, said:“This will be a one stop shop to improve
services for the community. It is a huge step forward for the police
and gives them a good foothold in the community as well as giving
residents access to their services. It allows us to build trust to work
towards a common aim of providing better services.VWe are
absolutely delighted to see this development and support the good
work of the police.”

Anti-Social
Behaviour in
Pateley Bridge

In order to tackle the concerning issue of anti-
social behaviour which has been highlighted by
communities, Pateley Bridge has seen an
increase in patrol hours to tackle the issue,
including use of the Drystone team in both
uniform and in plain clothes to both detect
and deter offenders.

The core group of problem youths is being
addressed and where evidence is available
arrests have been made.

Speeding Vehicles
in and out of Ripon

Speeding, particularly along the North Stainley
Road into Ripon, has been causing concern

and distress for all road users.
As such, the North Stainley/Ripon road is

being more visibly policed mainly by local
officers using speed detection devices, issuing
advice and warnings where appropriate and
fixed penalty tickets when necessary.




Knaresborough

& Boroughbridge

Safer Neighbourhoods Team

led by Inspector Andy Chapman

Harrogate and District

Safer Communities Partnership

Students Design New

Uniform for Pregnant Police
Officers

North Yorkshire Police and students from King James' school in
Knaresborough have joined forces to design a new maternity
uniform. Although they cannot perform frontline duties while
pregnant, a growing number of female officers are opting to remain
in uniform.

The existing maternity uniform is in need of an update and 'A’ Level
textiles students were given the responsibility of creating the new
uniform, following Sgt Guymer's brief to design a police uniform in
line with existing national guidelines, suitable for a pregnant member
of staff from approximately 4 months to the end of pregnancy.

The new uniform was unveiled at a fashion show to showcase the
work of technology students at King James' School on Wednesday 28
April.

PCSO Moorhouse, who modelled the final design, was delighted with
the results. She said:“l am very pleased with the design. It is more
fitted around the collar and arms and roomier around the stomach
where it needs to be. | felt a lot smarter and more professional.”

Car ShowroomTheft

A night watchman disturbed four men
breaking into vehicles at a car showroom
site in Knaresborough on the night of |3th
May. The police attended and one of the
offenders was caught at the scene whilst
three others ran off into fields leaving their
car behind.

A search was conducted over a large rural
area to the east of Knaresborough involving
a police helicopter from another Force.
After several hours the three men were
arrested and stolen property recovered.

All four offenders were Russian who had
travelled from the south of England. They
were charged with several offences of theft
of satellite navigation equipment and
remanded in custody.

Tackling Friday night
disorder

We have identified the main trouble
causers in and around Knaresborough bus
station on Friday evenings, and have taken
steps to prevent them behaving in a
disorderly way, gaining access to alcohol

and in some cases preventing them loitering
near the bus station.

Several young people have been arrested
for public order offences recently. One
particular problematic individual is
currently in prison having been charged
with offences of assault and burglary whilst
under the influence of alcohol.

Alcohol is seized from underage youngsters
frequently and several have been issued
with 'direction to leave' notices preventing
them from returning to a location for up to
two days when their presence has been
causing trouble.We consider that the main
trouble causers have been tackled - as the
summer approaches we shall be closely
monitoring the behaviour of young people
in and around the town.

Tackling Crime and Disorder is not the
sole responsibility of the Police. By
Working Together We can make a

difference.

The Harrogate and District Safer Communities
Partnership has been operating for many years and has
shown that by working with a variety of partners it can
achieve more.This is not always easy, as there are
competing priorities and challenges to face.The
Partnership through its Partnership Plan has identified
those areas that it will focus on.These are based upon
crime trends and community priorities.

OURVISION

Our vision is to maintain and improve the quality of life
within the community, ensuring that people across the
Harrogate District feel safe and not threatened by
crime and disorder or other anti social behaviour.

OUR PRIORITIES

Safer Neighbourhoods

We will continue working together delivering safer
neighbourhoods by tackling anti social and unacceptable
behaviour wherever it occurs.We will challenge
offending behaviour and promote positive values. In the
year ahead we will be working closely with
communities across the district to identify issues that
affect them most and finding solutions where we can.

Crime

We work hard to reduce all crime types across the
district but will want to reduce the incidents of criminal
damage and vehicle crime as these have seen our
biggest increase.

The community can help by not leaving valuables on
display in their cars and removing valuable tools.
Satellite navigation equipment is 'hot property' please
put it away when you are not using it.

Criminal damage is the crime that we have the largest
number of incidents.We have some areas that
experience higher levels of this type of crime than
others, often on routes home from the pub.Tackling this
is a challenge but we aim to succeed.

Safer Roads

Although levels of road traffic collisions are low we
continue to work towards reducing them by raising
awareness about how to be safe on our roads.We will
continue supporting initiatives to reduce speeding in
villages and town centres across the district.We shall
also be working to address issues surrounding young
and new drivers aimed at improving driver behaviour
and reducing the number involved in serious accidents,

Alcohol and Substance Misuse

Our focus will be on improving information and
supporting a change in culture to reduce the harm
caused by irresponsible drinking and substance misuse.

We will continue to identify and work with young
people who have come to notice through alcohol
misuse, this will include supporting parents.

PLAY YOUR PART TO REDUCE
CRIME EVEN MORE
We can all help to prevent crime by taking some very
simple precautions.

@® Many burglaries are through unlocked doors
and open windows make sure you lock them

® Don't leave valuable items on display in your
car, take them with you or if that is not
possible lock them out of sight. Make sure you
keep your car keys safe at all times.

® Alwayslockyour bicycle.even if you only leave
it for a couple of minutes, avoid isolated places
and ensure you have a strong lock.

Community Safety Team, Springfield House, Kings Road, Harrogate HG| 5NX
Tel: 01423 551652 Fax: 01423 556820, or visit www.saferharrogate.org.uk

With thanks to Harrogate Borough Council for the provision of photographs
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